
as an involuntary 
patient under the  
BC Mental Health Act

Contact the Independent 
Rights Advice ServiceCall or visit IRAS online:

 Legal Rights
YourHow do I complain about my 

experiences as an involuntary 
patient?
Rights Advisors can discuss complaint options, 
including:

  • � Independent offices, such as the Office of 
the Ombudsperson

  • � Professional regulators, such as the College 
of Physicians and Surgeons

  • � Health authority complaint offices, such as 
the Patient Care Quality Office

What is the Independent Rights 
Advice Service (IRAS)?

IRAS is a service that connects involuntary 
patients in BC with Rights Advisors.  

Rights Advisors explain your rights, answer 
questions, and provide options.

Independent 
Rights Advisors do not work for the 
government, facility, or healthcare team. 

Confidential
Rights Advisors meet you in private and they 
don’t share what you talk about. You may 
invite a support person to your Rights Advice 
meeting.

Free
You can meet with a Rights Advisor free of 
charge. You can tell your healthcare provider 
when you want to meet with a Rights Advisor. 

Meetings are by phone or video-call. In-person 
meetings are available in some locations. For 
patients in designated facilities, the facility 
must provide a private space suitable for the 
meeting.

For minors, Rights Advisors can answer 
questions about your parents’/guardians’ 
involvement in your treatment.
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Why was I made an involuntary 
patient?
The Mental Health Act says a doctor or nurse 
practitioner can make you an involuntary patient if 
they examine you, and are of the opinion that you...

have a mental disorder, and it 
seriously impairs your ability to react 
to your environment and associate 
with others,

and

need psychiatric treatment in or 
through a facility,

and

have to be in a facility, or supervised, 
to protect yourself or others. This 
includes preventing you from getting 
substantially worse mentally or 
physically, 

and

would not stay in a facility and agree 
to psychiatric treatment if admitted 
as a voluntary patient.

The doctor or nurse practitioner will record the 
reasons why they are of the opinion that you meet 
all four criteria on the first certificate (Form 4.1) and 
a different doctor will record the reasons on the 
second certificate (Form 4.2).

What are my rights as an 
involuntary patient?
Healthcare providers must tell you your rights 
when you are made an involuntary patient, 
and on transfer or renewal.

Your legal rights include the right:

to meet with a Rights Advisor

to be told the name and location 
of the facility

to be told the reasons why you’ve 
been made an involuntary patient

to be examined by a doctor before 
renewal

to have a second medical opinion 
on psychiatric treatment

to have a review panel hearing

to apply to court

to access a lawyer

The facility must provide access to a phone 
and a private space to meet with a Rights 
Advisor or call your lawyer.

What happens when I am an 
involuntary patient?
You are not allowed to leave the facility 
without the permission of healthcare 
providers. Healthcare providers can give you 
psychiatric treatment without your consent, 
such as medication.

How long am I required to stay 
as an involuntary patient?
This decision is made by your doctor. You 
might be an involuntary patient for up to

  •  48 hours under the first certificate (Form 4.1)

  • � one month under the second certificate 
(Form 4.2)

If the doctor is of the opinion that you still 
meet all four criteria after a month, they can 
complete a renewal certificate (Form 6) to 
keep you longer. You may challenge the 
doctor’s decision at a review panel hearing 
(Form 7) or in court.

What happens if I am on 
extended leave?
You are still an involuntary patient, but you 
are allowed to live outside of the facility under 
certain conditions. You have the same rights 
under the Mental Health Act.

A Rights Advisor can explain 
your options for getting a lawyer 
or legal advocate, and how to 
apply for legal aid.


